Discovery Education at MCS
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What is Discovery Education?

Discovery Education, www.discoveryeducation.com, (formerly United Streaming) is a website with a
plethora of educational resources including educational videos, interactive, virtual labs, audio files,
lesson plans and more. These resources are available to you via a subscription paid by MCS.

The videos are the most popular of the DE resources. You can download the videos and then play them

at anytime. DE streaming is blocked during the school day because streaming@A RS2 &aft 26a SOSNE
response time on the internet and network. (Youcanstream@A RS2 o0SF2NB 2NJ I FGSNI &2
time - see table below - to preview a video before downloading.)

The following directions explain downloading a video to the DE server at your school. Once downloaded
to the DE server (Network Manager), anyone at your school can play the video on demand. Other
download options are also described.

Logging In

Go to www.discoveryeducation.com and click on the Passcode/New User tabEnter your school's
eight-digit passcode in the provided boxes, and click on Login After logging in, you will be required to
enter your information in order to create a user account

You can get your passcode from your school@ Media Coordinator.


http://www.discoveryeducation.com/
http://www.discoveryeducation.com/

Downloading Videos to your School DE server (Network Manager)
Videos downloaded using the Network Manager are available to all teachers at your school.

After logging into Discovery Education, you can enter search criteria to find a video for your class.
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(If there is a Green Check on the Clock the video has already been downloaded to
your Network Manager (school DE server) and you can play it immediately.)

Troubleshooting
If the Clockicon does not appear, contact your Tech Rep (cc: Janice Dills), your DE school server is offline

or the Network Manager Service is not running.



Adding the Video to Your Content List
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Allow five minutes for the video nameto be added to your content list. (See figure below.)

Playing Your Video
The system recognizes time based on when you log in. Therefore, log in after 8:30 during the school day
to play videos via Network Manager. Log in before or after block time windowto stream. If you find a
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(Remember, it may take a day or two for your video to download depending on how many videos are
queued to download.)
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Troubleshooting
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If you click on the video and it does not play, even though it is in the Network Managerlist, right click

the Internet Explorer icon on your desktop, select Internet Properties select the option to delete

browsing history, cookies, files, etc. DeleteAll. (Options may be slightly different depending on the

version of Internet Explorer thatyouarerunning. LT G KA A R283YRANKEKBIZGINBSY C
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again to download. If there is a green check, report this to your Tech Rep. (If the video was downloaded

a long time ago, they may need to delete it from the list and download again.)

Downloading Videos to Your Computer
You can also download videos at any time to your computer, flash drive or the network server.
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When the download dialogue box opens,
select Open to play (and not save) the video, or
select Save to save the video to your Do you want to open or save this file?
computer. After saving the video, you can play - T -
it from its saved location. el Type: Windows Media AudioyYideo file, 16,2MB

From: gtm-media, discoveryeducation, com

File Download

[ Open ][ Save ]l Cancel |

As long as our license is current with Discovery Education, you can use the downloaded video. You can
burn content to a disc. If we do not renew our license, then you must delete the video/destroy the disc.

Best Practice

Test your video before using it in class. There have been some problems with the Network Manager list.
Some videos show that they are downloaded, but they are not on the server. You will have to download
them again.

Use the directions above to download to, and play videos from, your school DE server. If you have a

problem with a video, you can use the ¢Filmstrip€ option to download immediately and then click Open
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report your problem to your Tech Rep and Janice Dills.



Reporting Problems

Be very specific when reporting your problem. Screen prints always help. Use your Print Screen key on
your keyboard to copy to the clipboard. Paste the error message, etc. into your e-mail. Include the time
that you logged in, the video that you wanted to play; did you attempt to play the video from the
Network Manager: did it indicate with the Green Check that it was downloaded already, etc. We want

to get this running smoothly for you so please report and track all problems and resolutions.



